oncore IT Disaster Recovery Service

oncore |IT's Disaster Recovery service (DRS) provides you with the
assurance that in the event of a disaster, replacement server/s will be perma-
nently running on standby within our data centre.

DRS protects your business from the following threatening events:

Restricted access to your offices
Prolonged electricity failure
Theft of equipment

Severe weathers conditions
Major hardware failure

Fire or Flood
Gas leak
Security incident
Transport failure
Virus outbreak

Please note this service is only available to clients that are using our Online
Backup service (OLB), as it relies on our ability to have the most up to date
back-up data set stored in our vault.

The Benefits

Most comprehensive, low cost disaster recovery
service - specifically aimed (and priced) at small to
medium sized businesses.

Key Service Features

Replacement servers - standby DRS server/s

Data Restoration Proven - assurance that your are left permanently running within our data centre,

back-up data can be restored within the fastest
time possible, by carrying out an annual Trial
Data Restore process at the oncore IT

data centre.

Fully integrated with oncore IT's OLB service.
Experience minimal downtime of your critical
systems by having ‘standby’ high-quality DRS
servers primed and ready to go.

Complete flexibility - in terms of where
standby DRS systems are shipped to, or the
DRS can be made ‘live’ from our data centre
for remote internet access to your data, if
your applications permit this.

No need for expensive In-house expertise -
you receive free technical assistance if
DRS servers are required.

primed and ready to receive your backed up data
from our vaults. Once completed and tested, the
DRS server/s can then be shipped to your offices
or to an alternative location within the UK mainland,
remaining there until your own server/s have been
repaired and re-instated.

Advanced Deployment - In the event of an invoca-
tion, your most recent and complete back-up data
set will be restored to the standby DRS server/s,
ready for shipping. Alternatively, the standby DRS
servers can remain within the data centre and
made ‘live’ across our secure and high speed
internet connection to your users, should your
applications permit this.

Trial Data Restore - Included in the service is an
annual trial data restore (the process of copying
your entire data from your OLB storage vault onto
the ‘standby’ DRS server/s, performed within
oncore IT’s facility. We will inform you of the dates
for the trial data restore and should you wish to
verify its success, we are happy for you to

also attend.
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