
Email Defence

Comprehensive Network Defence Managed Service

 Email Defence – an oncore IT managed service that provides advanced 
anti virus and spam filtering tools that continuously scan your incoming emails. 
Viruses and spam messages are detected and deleted before they ever 
reach your network. Any suspect emails are hosted at a dedicated oncore IT 
website. Each user is emailed on a daily basis with an individual web link to go 
to their quarantined suspect emails and tick which ones they want forwarded 
to their inbox and which ones they want to delete. 

This service is normally provided in conjunction with oncore IT’s Managed 
Firewall service, which, when combined, provides you with ‘corporate class’ 
protection from malicious or unauthorised access to your network.

The Benefits

    Peace of Mind – our ‘Corporate Class’ service
 offers high protection from malicious viruses and 
email spam messages, and is continually updated 
with the latest known viruses.

Ease of Use - fully provisioned and automated 
service – no more anti virus software licences 
to worry about.

Integration – flexible policy-based access and 
control means it can easily fit in with your 
overall data protection and business 
continuity plan.

Simple Self Administration - permitted at the 
user level, which reduces overall group 
support requirement.

 Less Traffic - reduction in unnecessary email 
     data being transmitted across your own 
           internet connection.

Key Service Features

    oncore IT hosts all the hardware and 
software used to provide this service at the 
oncore data centre. 

Corporate strength ‘scanning database engines’ 
that prevent commonly known viruses from 
ever reaching your network, continuously 
updating themselves with the latest known virus 
signatures.

oncore IT employs a comprehensive anti-spam 
scanning and filtering process database that 
ensures high accuracy in identifying potential 
spam mail. 

oncore IT will provide you with a dedicated 
password and login details, together with a user 
guide to allow individual changes to be made 
via its web portal service.

  The service is provided on a continuous, 24 
     hours a day, 365 days a year basis


